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Certificate IV in
Ageing Support

COURSE DESCRIPTION

This qualification reflects the role of support workers who complete specialised tasks and functions in aged services;
either in residential, home or community-based environments. Workers will take responsibility for their own outputs
within defined organisation guidelines and maintain quality service delivery through the development, facilitation
and review of individualised service planning and delivery. Workers may be required to demonstrate leadership and
have limited responsibility for the organisation and the quantity and quality of outputs of others within limited
parameters.

YOUR COURSE

e  Weekly workshops
e  Group support sessions per month
e  Workplace assessments &

3 SKILLS GAINED
6 e Develop and implement networks and

collaborative relationships
e Coordinate services for older people

e Manage legal and ethically compliance observations
e Facilitate the interest and rights of e Approximate g Month Program
clients

e Provide loss and grief support

¢ Implement intervention strategies

e  Support provision for people living with
dementia

YOUR ASSESSMENT

e  Workshop & workplace-based learning
e Direct observation
e Practical assessments
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ENTRY REQUIREMENTS

Suitable language, literacy and numeracy skills
for Certificate IV Level. Learners must have
demonstrated interest in the course.
https://www.aqgf.edu.au/aqgf-levels

SUPPLEMENTARTY
COURSE RESOURCES

Textbook “The Experienced Carer: Frontline
Leaders in Australia's Aged Care Workplaces
2nd Edition”
e Online Non-Accredited modules:
o Medication Calculations
o Understanding dementia 1 -
introduction to dementia
o Understanding dementia 2 - Person
centered care
o Understanding dementia 3 -
Communication skills
o Understanding dementia 4 -
Activities and occupation
o Understanding dementia 5 - Change
behaviours
e  Trainer led webinars — have a question let us
answer that for you.

THE COST

Non- Concession $1,200.00%

Concession $388.80*
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UNITS

e CHCADVooz1 Facilitate the interests
and rights of clients

e CHCAGEoo01 Facilitate the
empowerment of older people

e CHCAGEo03 Coordinate services for
older people

e CHCAGEoo4 Implement interventions
with older people at risk

e CHCAGEoo5 Provide support to people
living with dementia

e CHCCCSoo06 Facilitate individual
service planning and delivery

e CHCCCSo11 Meet personal support
needs

e CHCCCSo023 Support independence
and wellbeing

e CHCCCSo25 Support relationships with
carers and families

e CHCDIVoo1 Work with diverse people

e CHCLEGoo03 Manage legal and ethical
compliance

e CHCPALoo1 Deliver care services using
a palliative approach

e CHCPRPoo1 Develop and maintain
networks and collaborative
partnerships

e HLTAAPoo1 Recognise healthy body
systems

e HLTWHSoo02 Follow safe work
practices for direct client care

e CHCCCSo1y Implement loss and grief
support

e CHCDIVoo2 Promote Aboriginal and/or
Torres Strait Islander cultural safety

e HLTINFoo1 Comply with infection
prevention and control policy and
procedures.

*You may be eligible for state funding. Eligibility criteria applies. The Student tuition fees are indicative only
and are subject to change given individual circumstances at enrolment. Additional fees may apply such as

student service and resource fees.
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